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Louis L. Liebhaber has been appointed chief
operating officer for Lehigh Valley Hospital
effective July 11. He brings to the position 20
years of health care management experience,
with strong skills in team building, resource
management, physicians relations, managed
care and staff management communications.
He replaces Paul Nurick, who will be leaving
the hospital to pursue other professional
opportunities.
In his new position, Liebhaber will manage
all daily hospital operations. Working closely
with management and medical staff, he will
guide, direct and assure the efficient and
effective operation of hospital departments,
systems, programs, projects and patient care
and support staff.

Prior to joining Lehigh Valley Hospital,
Liebhaber had been vice president for operations of Beth Israel Medical Center, New
York City, a 949-bed, full-service teaching
hospital associated with Mt. Sinai School of
Medicine. A member of Beth Israel's management team since 1983, he had held a variety of
positions in operations. Liebhaber also held
management posts at St. Joseph's Hospital
and Medical Center, Paterson, NJ, Pondville
Hospital, Wapole, MA, and the Massachusetts
Department of Public Health.
A 1972 graduate of Brandeis University in
Waltham, MA, Liebhaber also has an MBA
with a focus on health care management, from
Boston University's Graduate School of
Management.
He is a member of the American College of
Health Care Executives, the American Cancer
Society, and the Boston University Health
Care Management Alumni Association.
Nurick has been with the hospital for the last
13 years and was instrumental in initiating
many new services and programs; he played a
vital role in the merger and consolidation of
the hospital entities, and provided career
development for a number of middle and
senior managers.

Louis L. liebhaber, newly-appointed chief operating
officet, visits with the Telecommunications staff.

Nurick served as chief operating officer at
Lehigh Valley Hospital and in similar positions with Allentown and Sacred Heart
Hospital, Lehigh Valley Hospital Center, The
Allentown Hospital and HealthEast. At the
request of the chairman of the board, Nurick
continued to serve as acting COO through
the CEO search process and during the
transition period as a new management team
was assembled .•

Physician Involvement
inLVPHO
A Closer Look at Valley Preferred's
Care Management Program
(Editor's Note: In the June 10 issue of CheckUp,
Gregory G. Kile discussed the formation of the
Lehigh Valley Physician Hospital Organization
(LVPHO).Kile serves as Executive Director of the
LVPHOwhich administers Valley Preferred, a
managed care network for employers seeking a
high-quality, cost-effective healthcare plan for their
employees. Here, he discusses the role of physicians
in the LVPHO.)

Q: More than 450 physicians on the
hospital's medical staff have formed the
Greater Lehigh Valley Independent
Practice Association (GLVIPA), an equal
partner with the hospital in the operation
ofLVPHO and its managed care network,
Valley Preferred. In addition to providing
care to Valley Preferred members, how will
participating physicians be involved in
LVPHO operations?
A
Physicians will playa major role in the
Care Management Program of the Valley
Preferred network. This has been proven
to be the single most important element in
controlling the rate of increase in healthcare
costs for employers and, therefore, it is
considered the key to the success of a
managed care program.

Q: Who serves on the Care Management Committee?
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A
The LVPHO Board recently appointed
a Care Management Committee composed
of 17 physicians to ensure that Valley Preferred
will surpass other programs offered by competing plans in terms of quality of care and
overall value. The committee members are:
Richard C. Boorse, MD, Christopher L.
Brown, MD, David M. Caccese, MD, Vilas
K Deshpande, MD, Domenico Falcone,
MD, Paul Guillard, MD, John S. Jaffe, MD,
JackA Lenhart, MD, Lawrence P. Levitt,
MD, Vincent R. Lucente, MD, Dennis
McGorry, DO, Thomas D. Meade, MD,
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John D. Nuschke, MD, Ralph A PrimeIlo,
MD, Raymond A Rachman, MD, Alexander
M. Rosenau, DO and Alan H. Schragger,
MD. Dr. Jaffe and Dr. Lenhart are CoMedical Directors of the Care Management
Program; Dr. Levitt chairs the Care Management Committee.

Q: What will the main components of
the Care Management Program be?
A
Primary care coordination, case management, specialized case management,
prospective review, second surgical opinion,
preventive care/wellness services and quality
assurance. (See accompanying glossary for a
review of these components.) By focusing on
these critical areas, we will be able to differentiate our network and services from others
presently available in the marketplace.

Q: What areas will the Care Management Committee attempt to address first?
A
This group will focus on quality improvement, utilization review, cost containment and clinical pathways. By examining
these elements, the Care Management
Committee will help insure that the care
received is medically necessary, ethical and
appropriate for the patient's condition and
is delivered in the most appropriate setting.
They also will have the means to evaluate and
measure the effects of alternative plans of
treatment on costs and quality of care.

Q: How will the Care Management
Committee accomplish all of this?
A
They have identified seven functions
that will guide their efforts. They will:
• Review, recommend and approve care
management policies and procedures
• Oversee the development of treatment
protocols for case management and
specialized case management
• Communicate care management information to LVPHO and GLVIPA member
• Assist Valley Preferred in making quality
patient care versus cost reduction decisions
by providing necessary clinical expertise
• Review and approve credentialed GLVIPA
members

VaIley Preferred (from page 2)
• Evaluate new care management approaches
• Assist in resolving care management issues
involving providers
Q:
Can LVH employees participate in
the Care Management
Program of vaOey

Preferred?
A: Our employees can have a considerable
impact on care management. We can talk
about establishing appropriate protocols and
criteria, but when it comes right down to it,
we need to be certain that at the end of their
stay, our patients are comfortable -physically
and emotionallyupon discharge. Healthcare professionals at LVH can make a difference in this scenario, not only through their
efforts to help coordinate care, but also in the
quality of care they deliver. They are an
important part of the continuum.
GLOSSARY
Listed below are the components of the Care
Management Program offered by LVPHO
through its Valley Preferred network.
Primary care coordinationA component
of care management in which primary care
physicians coordinate the healthcare services
provided to Valley Preferred members to
ensure cost effective care. Valley Preferred
members will be encouraged, through benefit
design, to coordinate all health services
through a primary care physician.
Case managementA care management
function insuring that resources are coordinated to provide a smooth transition among
various levels of care for selected complex
and/or chronic care cases. It also ensures that
patients and their families have access to the
resources needed to restore patients to the
most independent level of care possible. An
additional objective of case management is to
prevent repeated hospital admissions when
alternative plans of treatment can be provided.
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Specialized case managementPhysician
developed treatment/care protocols are
applied to frequently performed and/or high
cost diagnoses. To assure high quality cost
effective care, case types and treatment
protocols will be developed and reviewed on
an ongoing basis.
Prospective review- An assessment of the
appropriateness/necessity
of proposed care
for each patient. This review will determine
the most appropriate place of treatment
(inpatient, outpatient, ambulatory center,
physician office, etc.) as well as identify cases
requiring a second surgical opinion, case
management and/or specialized case management.
Preventive CarelWellnessThis component helps establish long-lasting relationships
with Valley Preferred members. Any number
of services (e.g., fitness, weight control and
smoking cessation classes; nutritional counseling; CPR training) are available depending
upon members' needs. Prevention is crucial
to high quality care and can serve as the first
step to a cure.
Second Surgical Opinion- This component
involves the examination of other more
appropriate treatment plans as alternatives to
specific planned procedures based on a
second opinion by an appropriate specialist.
Quality Assurance- This component
supports the entire care management program. It provides both clinical and financial
data that will be used to improve the quality
of care, the cost-effectiveness of care delivery
and serve as an important tool in marketing

Valley Preferred .•

About Our People
Senior VP Speaks on Healthcare Reform
Thomas H. Hansen, Senior Vice President of
Lehigh Valley Health Services and a board
member of the American Hospital Association's Society for Healthcare Planning and
Marketing, was a featured speaker at the
association's 1994 annual meeting. Hansen
discussed healthcare reform, the trend toward
managed care and the hospital's efforts to
prepare and position itself for these changes.

Congratulations! ...
RN, on her
... to Audrey Lichtenwalner,
appointment as director of non-invasive
cardiology. In her new role, she has management responsibility for the Heart Station and
Cardiac Rehabilitation Program.
... to Mary Sabo, RN, on her appointment as
clinical coordinator for cardiothoracic surgery. In this capacity, she will help facilitate
the clinical care of patients undergoing
coronary artery bypass graft surgery. Sabo
previously served as director of the open heart
unit and, most recently, as physician user
liaison in Information Services.
... to GeorgeJ. Lukac, CFRE, president of
the Lehigh Valley Hospital Trust Fund, on
his appointment to the board of directors of
the Foundation of the National Society of
Fund Raising Executives (NSFRE). The
foundations mission is to enhance philanthropy and volunteerism through support of
education, research and service beneficial to
those who lead, serve and support not-forprofit institutions.
... to Mary Jane Frank, RN, and Karen
Friedly, RD, of the Helwig Diabetes Center
on their successful completion of the certification examination for diabetes educators.
They can now add the initials CDE (for
Certified Diabetes Educator) to their names.
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... to Bonnie Wasilowsky and Michelle
Rex of the Special Care Unit who were
recently awarded their bachelor's degrees in
health administration and nursing, respectively. Wasilowsky is a graduate of St.
Joseph's University of Maine; Rex received
her degree from Allentown College.
... to Brenda Shaffer, RRT, and Kim
Breinich, RRT, on their selection as the
Respiratory Care Department's Employees
of the Month for April and May, respectively.
Shaffer and Breinich were recognized for
their clinical performance by the department's Reward and Recognition Committee.
... to Cathy Temos, director ofSPD, who
has been selected to oversee the newlyconsolidated SPD, storeroom and linen
distribution functions at both hospital sites.
This is the first step in a process to operate
the distribution function in a more seamless
and efficient manner. Carlos Molina continues to supervise the storerooms and linen
distribution at both CC&I-78 and 17th &
Chew.

"I'm Worth It!" Winners for May
The Health Promotion and Disease Prevention Department has announced the "I'm
Worth It I" prize winners for May.
I st Prize - $75 AMA Gift Certificate
Beverly Mcintosh, General Services, CC
Elizabeth Morano, Cytology, 17th
2nd Prize - Sharp Wallanan Player
Carol Hosfeld, Food Services, CC
Linda Lichty, 4S, 17th
3rd Prize - $25 AMA Gift Certificate
Anita Ambler, PACU, CC
Dolores Hovan, Medical Records, 17th •

About Our People

•. The annual employee picnic at 17th & Chew took a
few unusual turns under the direction ofWAEB radio
personality Bobby Gunther Walsh. If it's true that a
picture is worth a thousand words, then several such as
these speak volumes. Needless to say, a good time was
had by all.

James B. Burke, vice
president of site operations,
17th & Chew, recently
accompanied Louis L
Liebhaber, newly-appointed
chief operating officer, on a
tour of the site a nd its
surroundings. ~

About Our People
~ A ribbon-cutting ceremony marked the
completion of the new Mother-Baby Unit
on 4T, 17th & Chew. With scissors in hand
are (from left) James Balducci, MD, chief
of obstetrics and maternal-fetal medicine;
Carol Diehl, the unit's director of patient
care services; and Elliot J. Sussman, MD,
president and CEO.
During an open house for hospital personnel, (from left) Eileen lIarraza, Rose Eames
and Judy Smith manned the communications center in the new Mother-Baby Unit
The center is adjoined by the nurse's station
and the nursery.
T

••• Louise Drexinger, (left) Director, 4C is the recipient
of the prestigious PNA District 2 Nursing Administration
Award. District 2 comprises Lehigh, Berks, Northampton,
Schuylkill, Carbon and Monroe counties.
Lenora Kroll, RN, (right) clinical nurse educator of the
Operating Room, 17th & Chew, recently completed the
Leadership Lehigh Valley program, a joint venture of the
Allentown-Lehigh County, Bethlehem Area and Two
Rivers Area Chambers of Commerce for individuals who
have demonstrated leadership skills at work and in the
community. The program promotes involvement in
shaping policy, supporting social services and providing
vision forthe future of Lehigh Valley.

~ May I have a vowel please? The new logo sign was
recently installed on the north face ofthe hospital,
CC&I-78.
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Bulktin Board
• TSA Representative to VISit
The TSArepresentative
for Fidelity Investment will be available to meet with interested
employees onJune 30 in the Human Resources Department, CC&I-78. The department is scheduling appointments at half hour
intervals from 9 a.m. - 4 p.m. If you are
interested in an appointment, call Human
Resources at ext. 8800.

• Here's the Pitch
The Phillies will work up a sweat against the
Rockies on Friday, August 26 at Veterans
Stadium. Tickets and transportation to the
close-to-home game are $22.50 per person
(due July 29) and available through our
Recreation Committee. The bus will leave
CC&I-78 at 5:45 p.m. Game time is 8:05
p.m. For tickets or more information please
contact Barrie Borger at ext. 1451 or via
Email.

• New Support Group Forming
If you have experienced the sudden and
traumatic loss of a loved one, you are invited
to participate in a new support group sponsored by Lehigh Valley Hospital. Greg
Palmer and Karen Peterson will facilitate the
support group which will meet at 7 p.m. on
the fourth Tuesday of each month at the First
Presbyterian Church, Cedar Crest Blvd. &
Tilghman St., Allentown.

• Back Roads Bus Tour Planned
The Recreation Committee is sponsoring a
Back Roads Bus Tour of Lancaster County on
Friday, Sept. 9. TIckets are $32.50 per person
(due Aug. 12) which includes round-trip
transportation and a late morning "Farmer's
Breakfast." The tour highlights the heritage,
traditions, and religion of the Mennonite and
Amish peoples and includes stops at a greenery, handmade pretzel shop, blacksmith shop,
dairy farm and bakery. The bus will leave
CC&I -78 promptly at 7 a.m. For tickets or
more information, contact Barrie Borger, ext.
1451 or via Email.

• Task Force Seeks Input
Employees and their family members who
have been patients at either hospital site
during the past two years are invited to share
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their impressions about the services they
received with the Customer Satisfaction Task
Force. The task force will schedule hour long
small group discussions in the near future.
Refreshments will be served. For more
information and to register, please call the
patient representative office at ext. 8222 or
2720 or drop a note with your name and
extension to MaryAnn Falcone, patient
representative, 17th & Chew.

• Child Care Center Has Weekend
OPenings
The Lehigh Valley Hospital Child Care
Center, CC&I-78, has openings for weekend
child care from, 6 a.m. to 4 p.m. For details,
call Rhonda Beatty, director of the center, at
ext. 8969 between 10 a.m. and 2 p.m.

• ID Badge Required For Discount
In order to receive a 20 percent discount on
cafeteria purchases, employees are required
to show their ID badges to cashiers at the
check-out counters. Please be courteous and
comply with this policy.

• Spend A Day With A Nurse
The roles and responsibilities of nurses
throughout the hospital will be highlighted,
for the third consecutive year, during "Spend
A Day With A Nurse" on Monday, October
24. This is an ideal opportunity for hospital
personnel to "shadow" their colleagues and
get a better understanding of the integral
role of nursing in an ever-changing
healthcare environment. More information
will be featured in CheckUp as the annual
event approaches.

• Mind Those Mirrors
There have been many close calls involving
patients traveling to testing areas and employees at hallway intersections. Most of the
intersection where patients travel have large
half-moon shaped mirrors in one of the
corners. Please take note of the locations of
these mirrors in your travels. By using these
mirrors as you approach an intersection, you
can help avert the unpleasant consequences
of a collision. •

Education
HR Development
Information
Hospital Orientation
The next hospital orientation will begin
at 8 a.m. at CC&I-78 on Tuesday, July 5.
An optional tour of both sites will be held
on Wednesday, July 6 beginning at 1 p.m.
at 17th & Chew and 2:30 p.m. at CC&I-78.
Reservations are required for the tour.
To register, call ext. 4761.

CPR Certification
CPR Certification will be held in two parts
and attendance is required at both. Part I will
be held Tuesday, July 12 from 9 a.m. to noon
in room 900, School of Nursing, 17th &
Chew. Part II will be held Tuesday, July 19
from 9 a.m. to noon, also in room 900, School
of Nursing. To register, complete and return
the appropriate form on the monthly HRD
calendar, outside HRD, room 1914, School of
Nursing, 17th & Chew, or outside the HR
benefits area at CC&I-78.

CPR Recertification
CPR Recertification will be held in the 24-hour
period beginning at 10 a.m. on Wednesday,
July 27 at CC&I-78, Nursing Learning Lab,
2nd floor, General Services Building.

AHA Teleconferences

Available

Issues relevant to healthcare providers are
addressed in American Hospital Association
teleconferences available through HR

Development. The cost per program is $600
which can be split among interested department. The teleconferences are usually
approved for CEUs by a professional organization. For more information, please call
Jack Dunleavy at ext. 4761 or via Email.
June 30 Assessing Community

Health
Needs; Models, Cases, Data
Collection (HRET)

July 21

Hospital Engineering
Tuberculosis

Controls for

Aug. 4

Toward A Seamless Continuum
Care

Aug.18

Legal Issues Of Forming
Community Care Networks

Sept.8

Performance Indicators for
Materiels Management

of

Sepl22 Strategies for Creating Physician!
Hospital Alliances for the Development of Community Care Networks
Ocl6

Coding for ICD9-CM

Ocl11

Strategies for Aligning with Other
Organizations for Community
Networks (AONE)

Nov. 17

Governance Models for NewlyEmerging Health Networks

Dec.15

Reporting Performance
to the Public •

Information

Teleconference To Feature LVH CEO
Elliot]. Sussman, MD, will represent the Partnership for Community Health in the Lehigh
Valley in a live national teleconference to be
broadcast Thursday, June 30 from 1-2:30 p.m. in
Classroom 1, CC & 1-78.
"Assessing Community Health Needs: Models,
Case Studies and Data Collection" is the topic of
the American Hospital Association (AHA) teleconference which will examine the community
health status assessment process.
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During a recent shoot in the Lehigh Valley,an
AHA television crew interviewed members of
the Partnership about this process and its outcomes in various locations.
Because seating is limited, early registration is
recommended. Call ext 7455 for reservations,
A complimentary lunch will be served prior to
the broadcast at 12:15 p.m. Anyone interested
in attending but unable to do so will have the
opportunity to view a tape of the program at a
later date .•

CheckUp Extra!
Site & Facilities

June 24. 1994

CheckUp Extra is a publication thatfocuses on site and facilities changes at Lehigh Valley Hospital.
To provide hospital personnel with timely information aboutthe renovation and relocation of various
services, and the employees affected by those changes, CheckUp Extra will appear as a supplement
in the regular CheckUp newsletter and as a separate publication on alternate weeks.

Cedar Crest & 1-78
Emergency Department to Offer
ExpressCare
Beginning in July, Lehigh Valley Hospital
will provide emergency treatment for minor
illness or injury in a new division of the
Emergency Department.
ExpressCare will be available from 11 a.m. 9 p.m., 7 days a week, in a four-bay treatment
setting that will adjoin the registration area
for ambulatory patients. ExpressCare will
occupy space that previously housed offices
for medical staff services. The new treatment
area is scheduled for state inspection on June

30.

Physicians, Stafl'Relocate
The following physicians and staff members
can now be contacted at new administrative
locations and extensions:

For the Department of Medicine, CC&I-78,
CIlO extension 8275 for:
• Yehia Y. Mishriki, MD
General Internal Medicine
• Mark D. Kelley, MD
General Internal Medicine
• Gina Karess, MD
General Internal Medicine
• Jenni Levy, MD
General Internal Medicine
• Mary Lou Cressman,
Administrative Secretary

.., LEHI~VALLEY
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• Mary Ann Gergits, RN
Research Nurse Coordinator
Cancer Center, ext. 0544

Cancer Center to House Offices
Work continues on the fourth floor of the
John and Dorothy Morgan Cancer Center
which will house new offices for Human
Resources, Legal Services/Risk Management,
Integrated Quality Assessment/Resource
Utilization Management (IQNRUM), the
Information Services Training Room and the
Credit Union. In addition, the third floor of
the center is being finished for new physician
offices. The offices will be ready for occupancy in early August. Eventually, the center
will house many of the departments which
now occupy the trailers at CC&J-78 as well as
other consolidated departments.

New Numbers for Legal Services!
Risk Management
Although they will continue to operate at
their current location until August, Legal
Services/Risk Management have already
been assigned new telephone extensions.

To amtaa the risk managment staff, dial
ext. 5210 for:
Georgene Saliba, director, risk management
Francine Miranda, risk manager
Rosemary Cerimele, assistant risk manager
Anthony Tarantino, systems coordinator
Shirley Egan, senior secretary

Also:

To reach legal services, dial ext. 5215 for:

• Mary A. Swierczynski, RN,
Program Manager, Helwig, ETS,
Department of Medicine, 17th & Chew
ext. 2957

Janine Fiesta, esq., vice president
Glenn Guanowsky, staff attorney
Brenda Troxell, administrative secretary

CheckUp Extra!
Site & Facilities
Administrative Services Relocation
Administrative offices adjacent to the lobby
will be relocated to an administrative suite for
senior management on the third floor of the
Anderson Wmg. The administrative suite is
now under construction and scheduled for
completion in late July. The Board of Trustees conference room will be relocated to this
area as well.

Medical Transcription Services in
Midst of Move
An open house will mark the opening of the
Medical Transcription Services who will be
relocating Friday, June 24 to the 1251 building, and will be "out of commission" for the
greater part of the day. Their new mailing
address is 1251 S. Cedar Crest Blvd., Suite
308e.

Parking Restricted to Patients
The security staff reports that during the past
several weeks, a number of employees have
been parking their cars in the Emergency
Department parking lot. Please note that only
patients are permitted to park in this area.

Elevator #3 to Be Upgraded
Elevator #3 (visitor elevator, right side) has
been shut down for upgrades which are
scheduled for completion by July 8. Elevator
# 1 will subsequently be upgraded.
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Painted and papered in shades of plum, gray
and cream and furnished and trimmed in
cherrywood, the new unit will officially open
the week ofJune 27, after which the space it
occupied on 3T will be remodeled for 10
new Labor/Delivery/Recovery
(LDR)
rooms. That project is scheduled for completion in September.

New Location for Dental Service
Renovations are underway on IN for the
Dental Service's new dental clinic, laboratories and administrative functions.

Renovations to Begin for
Ambulatory Surgery
Renovations to the 2nd floor Tower are
underway for an ambulatory surgery suite
that will adjoin the Operating Room suites
The OR suites are also scheduled for renovations during the same time frame.

Rehabilitative Services to Relocate
Having passed inspection by the Division of
Hospitals and the Life Safety Division of the
State Department of Health, the fifth floor
Tower will be occupied by Physical and
Occupational Therapy. These departments
can now be reached at ext. 2828. The rehabilitative services will adjoin the transitional,
or sub-acute care unit now under review by
the Pennsylvania Department of Health.

HealthPage, OR Scheduling to
Relocate

17th & Chew
Mother Baby Units Hosts Open
House

LEHIl$fVALLEY
HOSPITAL
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A ribbon-cutting ceremony and reception
marked the completion of the new MotherBaby Unit on 4T on Monday, June 20.
During the open house, hundreds of hospital
personnel toured the unit which includes
accommodations for 24 patients in predominantly single rooms.

HealthPage will move from its Linden Street
location to 2024 Lehigh Street in late July.
OR Scheduling which now occupies the first
floor of the School of Nursing will also move
to that location this summer.

Upgrades
Installation of a new cooling system is am
the electrical, plumbing and other upgrade~:...
to the 2nd - 6th floors, T Wing.

Service Anniversaries: Jul:y 1994
Human Resources congratulates the
fol/uwing empluyees on their service
anniversaries and thanks them for
their continuing service to Lehigh Valley
Hospital.
FortyYears of Service
July 12
Mildred NicholsonlPurchasing
Twenty Years of Service
July 1
Linda MoyerlExecutive Office
July 1
Gene Upanavage, DO/MauchChunk
July 15
Gerald ClementlLab-Administration
July 15
Carl Kent/Material Mgmt Admin
July 15
Sherry PattlLab-Microbiology
July 22
Mary Frank/Geriatrics & Helwig Diabetes
Fifteen Years of Service
July 2
Carolyn Abe1es1EmployeeInfo Systems
July 2
Beverly DeboldlOR C
July 2
Janice LawrencelLabor & Delivery
July 11
Carol SerfasslLab-Microbiology
JUly 16
Patricia ChercasslIQNRUM
July 21
Mary MoserlPatient Accounting
July 24
DebraJonesiPulmonary
July 26
Mary HolinkalLab-Hematology
July 26
Gerald Stoudt/Shock Trauma Unit
July 30
Barbara Kline/lnfo Services Operations
July 30
Kay Zelina/Patient Accounting

II

-

Ten Years
July 2
July 2
July 2
July 9
July 9
July 9
July 16
July 20
July 20
July 23
July 23
July 23
July 23
July 23
July 25

of Service
Philip Balliet/Plant Engineering
Vera DeaconlEmergency Service C
Margaret ScarcialPatient Accounting
John Boos/6N Adult Psychiatry Unit
Anne HessingerlV olunteers Office
Donna JonesiRadiology-Diagnostic C
Louis GabrielleIPlant Engineering
Erma AquinolPurchasing
Lorraine Schoedler/Patient Accounting
Susan Gallagher/GICU East
Susan Marsteller/3C Staging/Monitored Unit
Maria O'HaralFood Services A
Dawn Sanderlin/4T MedlSurg Unit
Diane Taylor/OR C
Jane MillsIHeart Station

Five Years
July 1
July 1
July 1
July 1
July 3
July 5
July 5
July 5
July 5
July 5
July 5
July 5
July 5
July 5
July 5
July 5
July 5
July 5
July 5
July 6
July 10
July 10
July 10
July 17
July 17
July 17
July 17
July 17
July 17
July 17
July 17
July 17
July 17
July 17
July 24
July 31
July 31

of Service
Scott CrolVPGME-Surgery
Shantha MathewslNeonatalogy
David MusserlPGME-Surgery
Herschel VargasIPGME-Surgery
Maria BarrlPhannacy C
Francine Enright/Escort-Mailnn-Printshop C
Lisa Fusselman/Ok C
Mary Jo GubitosoIShockTrauma Unit
Suann Hafer/Laber & Delivery
Lisa HillIMicrosurgery Center
Helen HissicklOR C
Pauline Kleckner/Medical Clinic
SylviaKreylPharmacy C
Rita Laudenslager/OR C
Carol MacalushIHome Care-Skilled Nursing
Catherine NeitblNuclear Medicine C
Gail NonnemakerlL V Hospice-Palmerton Office
Sherri RuchlOR C
Eileen Saccol5AMedlSurg Unit
Kathy Masters/OR C
Kim OswaldlPhysical Medicine C
Denise Rex/Patient Accounting
Joseph Thomas/Radiology-Diagnostic C
Suzanne ClewelllNursery
Laurice DunninglHigh Risk Perinatal Unit
Patricia GolembiewskilTransitional Open Heart
Deborah Herr/Transitional Open Heart
Elizabeth KisslPatient Accounting
Kimberly Kretchmer/Shock Trauma Unit
Robert MohnlRadiology-Diagnostic C
Omar NinolLabor & Delivery
Joseph Pilla/Medical Staff Services
Patricia Riley/Acute Coronary Care Unit
Lori Schanz/4C MedlSurg Unit
James ZemheltIPlant Engineering
April Armstrong/Speech & Hearing A
Christopher ProcanynlPhannacy C

